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_____________________________________________________________________ 

Quarero Privacy Notice 
 

 

We care about your privacy.  That is why we are explaining here how our organization uses the 

personal data we collect from you when you use our services.   
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I. Who should read this Privacy Notice? 

CUSTOMERS, meaning companies registered with the Quarero platform (http://quarero.com, "Plat-

form") operated by Quarero AG, Ledergasse 40, 6375 Beckenried, Switzerland to identify suita-

ble experts to give expert advice on specific questions ("Advisory Assignment") based on sub-

scription plans. 

STUDENTS, meaning individuals enrolled in a university in Switzerland pursuing their bachelor, 

master, doctorate or habilitation, who registered with the Platform to offer their expert advice from 

time to time for purchase by CUSTOMERS.  

GUESTS, meaning individuals accessing the website of QUARERO, http:/quarero.com. 

II. What personal data do we collect about you? 

Personal data is information about a person, which helps to identify that person. Quarero AG, 

Ledergasse 40, 6375 Beckenried, Switzerland is the controller and responsible for your personal 

data (collectively referred to as “QUARERO”, “we”, “us” or “our” in this privacy notice).  
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When you register for participation in the Platform, Quarero collects the following information  

If you are a Customer or individual acting on behalf of a Customer: 

▪ Your contact details (name, email address, phone number, etc.). 

▪ Your authorization to register the CUSTOMER. 

▪ Bank account or credit card information you provide to pay for our services. 

▪ Data about your use of the platform in accordance with your Cookie settings. For 

example, the day and time you access our website and the browser you are using to 

access our website.  

▪ Ratings posted by the CUSTOMER on the work experience with a STUDENT and by a 

STUDENT on the work experience with the CUSTOMER. 

▪ Communication between the CUSTOMER and the STUDENT processed via the Plat-

form (e.g. invoices, payment rating, chats in chat system). 

▪ The IP address from where you access the website of the platform. 

 

 

If you are a STUDENT: 

▪ Your name and contact details (name, address, email address, phone number, etc.).  

▪ Information about your education and professional experience ("Profile Infor-

mation") and in addition the underlying documents of proof ("Profile Documenta-

tion"), including the following  

− curriculum vitae,  

− latest diploma,  

− current enrollment in University, 

− position at University.  

You decide what information you want to upload on your profile, such as your educa-

tional background, work experience, place of work, photo.  Your Profile Information 

is visible to CUSTOMERS without your name and contact details until you decide to 

transmit it to a specific CUSTOMER (see details below Section V). The Profile Infor-

mation helps CUSTOMERS decide whether you are the perfect match for an Advisory 

Assignment. Please do not add personal data to your profile that you would not want 

to be transmitted to CUSTOMERS. The Profile Documentation is only visible to 

QUARERO. 

▪ Bank account or payment information to be reimbursed for your services.  
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▪ Data about your use of the platform in accordance with your Cookie settings. For 

example, the day and time you access our website and the browser you are using to 

access our website.  

▪ Reviews posted by you on your work experience with a CUSTOMER and ratings by a 

CUSTOMER on the work experience with you. 

▪ The IP address from where you access the website of the platform. 

 

If you are a GUEST 

▪ Data about your use of the platform in accordance with your Cookie settings. For 

example, the day and time you access our website and the browser you are using to 

access our website.  

▪ The IP address from where you access the website of the platform. 

 

III. How do we collect your personal data? 

QUARERO collects most of the data directly from you. We collect data and process data when you: 

▪ Register online. 

▪ Use or view our website via your browser's cookies. 

▪ Communicate using our platform.  

▪ Write reviews on our platform.  

 

IV. How do we use your personal data? 

We collect and process your personal data where it is necessary for the adequate performance 

of the contract with you to: 

▪ Manage your account, verify your identity and process your request.   

▪ Process the payments made through our platform. 

▪ Match STUDENTS with CUSTOMERS based on their qualifications for a specific CUS-

TOMER request, which is done by an algorism. 

▪ Enable communications between CUSTOMERS and STUDENTS. 

 

We collect and process your personal data based on our legitimate interest to maintain and im-

prove our services and in order to provide you and others with a better and more personalized 
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experience.  For example, to monitor the use of our services and review the need to develop new 

features.  

We collect and process your personal data where it is necessary to comply with applicable laws.  

For example, to prevent fraud. 

We may email you with information about our services we think you might like.  

 

V. How do we share your personal data? 

If you are a STUDENT, your Profile Information will be visible to CUSTOMERS without your name and 

contact details so that they can assess your qualifications and consider you as a candidate for an 

Advisory Assignment. Once a CUSTOMER has identified your profile as suitable and contacts you 

through the Platform, you can opt to transmit your name and contact details to the CUSTOMER, 

which is a requirement to enter into an Advisory Assignment. 

If you are a CUSTOMER, your contact details may be shared with a STUDENT and the University, 

where the STUDENT is employed. 

We will share personal data with trusted third party service providers when necessary in connec-

tion with the use of our platform.  For example, with payment processors and our cloud hosting 

provider. 

In some circumstances we are legally obliged to share information. For example, under a court 

order or to protect the rights and safety of others.  In those cases, we may share personal data 

with our professional advisors.   

We may share personal data in connection with a sale, merger or change in control of our busi-

ness. 

Quarero does not sell to or share personal data with third parties other than as described above 

or after having obtained your permission to do so. 

 

VI. How do we store your personal data? 

Quarero securely stores your personal data at servers located in The Netherlands and imple-

ments technical and organizational security measures designed to protect your personal data 

from unauthorized access and misuse. 

Quarero will only keep your personal data for as long as necessary to fulfil the purpose for which 

it was collected or to comply with legal or regulatory requirements.  If you close your Quarero 



Test Phase Version, 13. April 2021 

5 | 6 

account, your personal data will no longer be visible to others on the platform.  But we may still 

need to keep some personal data to comply with our legal obligations or to safeguard our legiti-

mate interests, for example if you initiate legal proceedings against us. 

 

VII. Advertising 

Quarero may use your contact details for marketing Quarero's services and new features to you.   

 

VIII. What are your rights? 

You may exercise the following rights under the conditions and within the limits set forth in the 

law: 

▪ You may request certain copies of your personal data held by us.  

▪ We take reasonable steps to keep your personal data accurate and up-to-date. But 

if you believe any information is inaccurate, you may request that we correct it. You 

may also request that we complete information you believe is incomplete. 

▪ You may request that we erase or delete your personal data. 

▪ You may request that we restrict or limit the processing of your personal data. 

▪ You may object to our processing of your personal data. 

▪ You may request that we transfer the personal data that we have collected to another 

organization, or directly to you in machine readable form. 

Please note, that there are some limits to the exercise of your rights above, for example if we are 

obliged by law to retain or process certain personal data, have an overriding interest or need the 

personal data for asserting claims. If exercising certain rights incurs costs for you, we will notify 

you in advance. 

IX. How do we use cookies? 

Cookies are text files placed on your computer to collect standard internet log in information.  

Currently, we do not use cookies and similar technology to improve your experience on our web-

site.  Should this change in the future, we will inform you accordingly. 
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X. Third party links 

Our website contains links to other websites. Our privacy notice applies only to our website (our 

mobile app? our platform?), so if you click on a link to another website, we encourage you to read 

their privacy policy. 

 

XI. Changes to our privacy notice 

We keep our privacy notice under regular review to make sure it is up to date and accurate.  You 

will find any updates on this web page. This privacy notice was last updated on 13 April 2021. 

 

XII. How to contact us 

lf you have any questions about our privacy notice, the personal data we hold about you, or you 

would like to exercise your data protection rights, please do not hesitate to contact us at:  

info@quarero.com. 

 

XIII. How to contact the appropriate authority 

Should you wish to report a complaint or if you feel that we have not addressed your concern in 

a satisfactory manner, you may contact the local supervisory authority in your country of residence 

or the Swiss Office of the Federal Data Protection and Information Commissioner at: 

Feldeggweg 1 

CH - 3003 Berne 

info@edoeb.admin.ch 

Telefon: +41 (0)58 462 43 95 

Telefax: +41 (0)58 465 99 96 

mailto:info@edoeb.admin.ch

